TCKH&CN, 26.(02), 2026

CHIEN LUQC LICH SU' VA CAC YEU TO VAN HOA
TRONG HANH VI XIN PHEP VA HOI PAP TIENG VIET

POLITENESS STRATEGIES AND CULTURAL FACTORS IN ASKING
FOR AND GIVING PERMISSION IN VIETNAMESE
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ABSTRACT: It can be said that politeness strategies and cultural factors are common extra
linguistic factors that govern communication strategies in general as well as asking for and giving
permission in Vietnamese in particular. The article focuses on studying Vietnamese asking for and
giving permission in specific communication situations. With the use of linguistics factors such as
the use of pronouns, the extended components, the modal particles with cultural characteristics of
Vietnamese people expressed through asking for and giving permission.
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TOM TAT: C6 thé ndi chién luoc lich su va cdc yéu 16 vén héa la cde nhan t6 ngoai ngon phé
bién chi phéi cdc chién lwoce giao tiép ndi chung ciing nhu cdc hanh vi xin phép va héi dap trong tiéng
Viét néi riéng. Sir dung phwong phap thong ké phan logi va phan tich hé thong héa, bai viét tdp trung
nghién ciku cdc hanh vi xin phép va hoi ddp tiéng Viét trong nhitng tinh hudng giao tiép cu thé. Véi
cdch stk dung cdc yéu t6 ngén ngit nhu cdch thire sir dung cdc dai tie xung hé, cde yéu té mo rong, cdc
tiéu tir tinh thdi ciing voi nét ddc trung vén héa ciia nguwoi Viét Nam biéu I¢ qua cdc hanh vi xin phép
va hoi ddp khong chi d@é ton vinh thé dién ciia nguroi nghe ma con khang dinh tinh lich sw ciia céc hanh
Vi xin phép va cho phép ciing nhie [a tao ra hiéu qua tich cwe cho cde hanh vi giao tiép nay.

Tirkhéa: Chién luoc lich s, vin hda, cho phép.

1.INTRODUCTION
1.1 Overview

In Vietnam, speech acts have been
receiving the attention of many linguists,
especially Vietnamese linguists. Among
them, we have to mention a number of
research works by famous scientists such as
Cao Xuan Hao (1991) in “Tiéng Viét So thao
ngit phap chirc nang” marking a turning
point in the history of Vietnamese language
research, “Pai cuwong ngom ngit hoc”,
Pragmatics Volume 2 by Do Huu Chau & Bui
Minh Toan introduced the concept of speech
acts, distinguished between micro-speech
expressions and micro-speech verbs, and
presented a number of pragmatic signs
marking the force of speech acts. Nguyen
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Duc Dan (1998) with "Pragmatics" presented
the basic theoretical foundations of
pragmatics including speech acts.

The study of speech acts as a speech
event in conversational interaction is also of
interest to many linguists and there are many
research works. Authors who have conducted
in-depth research on speech acts in
communication that affect politeness and
cultural factors include Dao Nguyen Phuc
(2007) “Lich su trong doan thogi xin phép
ciia tiéng Viét” has deeply studied the
characteristics of Vietnamese conversational
language, especially the linguistic
characteristics of “Sw kién loi noi xin phép”
through the description and classification of
different forms of using permission speech



event and cultural factors that affect
permission speech event in Vietnamese. The
purpose of the research is to understand the
nature of permission speech event in
Vietnamese on the pragmatic level,
clarifying the structural characteristics of
permission dialogue in general. Le Thi Kim
Dinh (2006) in “Lich sy trong hanh dong cau
khién tiéng Viét” pointed out factors affecting
the assessment of politeness in speech such
as communicative roles, politeness maxims,
face and politeness, politeness strategies and
the correlation between politeness and
culture; Vu Thi Thanh Huong (1999) studied
modern politeness of Vietnamese people
through interview methods and language
investigation with the article "Gidn tiép va
lich sutrong loi cau khién tiéhg Viet".

1.2. Definition

According to the Oxford Advanced
Learner's Dictionary (2000) [6], the verb
“ask for permission” is defined as the act of
asking someone for permission to do
something, especially from people with
social power. Soehartono & Sianne (2003)
found the dominant function in requesting
behavior and concluded: “The function of
requesting behavior is followed by the
function of apology to show the lower social
status of the requester in order to convince
people with higher power.” [13].

According to Austin (1962) and Searle
(1969), the act of asking for permission
belongs to the type of requesting act in
Directives. Austin believes that Directives
are acts in which the speaker wishes to
perform an action in the future. According to
Austin's definition and theory, the act of
asking for permission is an activity in which
the speaker of the act of asking for permission
(SP1) and the recipient of the act of asking for
permission, responding to which is the
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listener (SP2) have mutual influence through
linguistic factors in certain ways to bring the
act of asking for permission to reach the
highest efficiency. Thus, the point of
agreement between Austin and Searle in the
concept of the group of Directives acts
(including the act of asking for permission) is
that the speaker wants the listener to allow
them to perform an action in the future.

The act of asking for permission has a
structure described as follows:

- The central predicate ask/ask
permission has three elements: the first
element is the speaker (S), the second
element is the listener (H), the third element
is the listener allowing the speaker to perform
action X. From there, the third element of
ask/ask for permission/leave has the
semantic structure of a phrase with the
central predicate allow/give/to with three
elements: the first element is the listener (H),
the second element is the speaker (S) and the
third elementis S performing X.

- In turn, the third element of the
predicate allow/give/to has a structure
revolving around the predicate expressing
the action that the speaker wants to ask
permission to do.

From the above analysis, the act of
asking for permission is defined as a speech
act in which, in certain contexts, the speaker
makes an utterance to negotiate, to suggest
that the listener agrees, to allow the speaker
to perform a certain action in the future.

1.3. The concept of response

We already know that discourse is a
product of speech acts. All speech acts
require a response. The response dialogue is
the response turn of SP2 after receiving the
introductory turn from SP1 and this response
dialogue (response turn) has a function in
communication, which is the function in the
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speech.

“The function in the response is the
function in the speech of the dialogues
responding to the function in the introductory
words” [2, 330]. This response function
belongs to the general response dialogues
(including answering and indicating the level
of satisfaction given by the dialogue in the
introduction).

1.4. Principles of politeness and face in
conversation

According to Hoang Phe's “Vietnamese
Dictio “co cach cw xuw lich thiép va biét tudn
theo 1é 16i chudn muee xd hdi trong giao tiép”’
and the way to follow social norms in
communication” [10]. Do Huu Chau (2010)
introduces the concept of “politeness” as
“phép lich sw ld hé thong nhitng phwong thirc
ma nguoi néi dia vao hoat déng nham diéu
hoa va gia ting gid tri cua doi tac ciia minh”
[2, 280]. Nguyén Dirc Dan (1998) affims”
Lich su la ton trong nhau. N6 la mot bién
phdp dé giam bot tré ngai trong tong tdc
giao tiép giika cdc cdnhdn”. [4]

However, many foreign researchers also
have different views on politeness and face,
such as George Yule (1996) who viewed
“politeness” in a conversational interaction
as a means to affirm the perception of “face”
of the communication participants and also a
diplomatic ritual hidden within a culture.
Brown, P. & Levinson, S., [1] proposed a
theory of principles in communication to
ensure politeness and face. According to this
principle, he emphasized the importance and
necessity of politeness and face to have
successful communication, the close
relationship between politeness and face, the
higher the risk of face threat, the politer the
speaker needs to choose the strategy. He
believes that politeness must be based on the
following rules:
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- Social distance: Social distance is
defined as the social level of balance of
similarities and differences within the scope
ofthe speaker and the listener.

- Relative Power: Relative power of the
hearer over the speaker is an asymmetric
social dimension. It is the degree to which a
participant can impose his/her own plans and
self- evaluation.

- Imposition Rank: Imposition rank
refers to the ordering of impositions
according to the degree to which they
impinge upon an interactant's face wants in a
particular culture and situation.

In this paper, we will analyze politeness
and face strategies related to permission and
response behavior according to Brown &
Levinson's point of view. According to
Brown & Levinson, in the course of
conversation, speech acts potentially
threaten the face of both the speaker and the
listener, which is called Face Threatening
Acts (FTA). We agree with Brown &
Levinson's view of politeness because
negative politeness has a compensatory or
evasive nature. It is the avoidance of FTAs or
mitigation by some measures such as:

1. Using polite forms of address (Mr.,
Mrs., Sir, Uncle, Chief, Director... only in the
second person when talking directly).

2. Using extended elements such as
calling elements, hedge elements.

3. Using modal particles.

Basing on the findings of the above
researchers, we come to a conclusion about
the relationship between politeness and the
behavior of asking for permission and
responding:

The behavior of asking for permission
can be considered a behavior belonging to the
group of negative face threats of the speaker.
The more politeness in the conversation of



asking for permission and responding
increases, the more the speaker must
implement the maxim of maximizing loss to
himself, and must find ways to save face or
honor the face of the listener (the person
opposite).

On the contrary, politeness will
decrease; the success of the conversation will
be threatened more when the speaker gives
more benefits to himself such as honoring his
own face, and pushes the damage to the other
person such as threatening or losing the other
person's face.

So, how to perform the behavior of
asking for permission and responding with
the maxim of honoring face or minimizing or
compensating the face of the speaker (the
person performing the behavior of asking for
permission) and the listener (the person
responding). The paper will use Brown &
Levinson's theory of politeness principles to
study and solve this problem.

Nguyen Duc Dan [4, 86] affirmed that
"Politeness is respecting each other. It is a
measure to reduce obstacles in
communication interactions between
individuals”. He proposed three rules to
follow when participating in communication
related to politeness:

a. Do not impose (in etiquette,
diplomacy);

b. Leave open for choice (in normal
communication);

c. Make the interlocutor feel
comfortable (in intimate conversation)
2.RESEARCH METHODS

- The samples were selected randomly
focusing on distinct linguistic variables
mainly age and gender of novels, short stories
in Vietnamese. In addition, we collected the
data from the 40 students of English in Quang
Binh University. They answered the
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questions of the questionnaire (DCT) with
different social relationships such as fathers,
mothers - children, techers - students, leaders
-workers.

- Linguistic statistical method: Using

statistical methods to synthesize the
behaviors of asking for permission and
responding in Vietnamese using politeness
strategies and cultural factors.
3. POLITENESS STRATEGIES AND
CULTURAL FACTORS IN
VIETNAMESE ASKING FOR
PERMISSION AND RESPONSE

It can be said that cultural factors and
communication roles are common extra
linguistic factors that influence
communication strategies in general as well
as asking for permission and response in
particular. Therefore, asking for permission
and response depends a lot on social factors,
the way of using pronouns, filler words,
intonation of voice, and speech.

Due to cultural factors and customs of
Vietnamese people, the higher the level of
difference in social status between two
people, the higher the level of politeness.
Those social positions can be referred to as
age, status, social relationships, positions,
etc. Normally, in social interactions, people
with lower social status often show a humble
attitude towards people with higher social
status. Depending on each context and
communication environment, different
social factors will be emphasized or reduced.
For example, in the work environment,
employees will have a humble and respectful
attitude towards their directors and leaders
[5] In the school environment, students must
have a respectful and polite attitude towards
their teachers in the teacher-student
relationship [5]. In the family, the kinship
relationship is expressed in the father-child,
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mother-child relationship....

(1) B me o1, sdp dén ngay sinh nhdt con
réi. Bé me c6 thé cho con t6 chirc mot bika tiéc
dwoc khong?

U; con cir té chire di,

(2) Thiea sép! Ngcy mai nha em c6 viée
riéng, em xin phép sép cho em xin nghi mét
ngaya?

Duoc, nhung em nho phai ban giao
cong viéc day dinhé.

3.1 Using pronouns

In Vietnamese, unlike in English, the
terms to denote personal pronouns and titles
are very rich and diverse. Pronouns clearly
show the social relationship between the
speaker and the listener. Each pronoun has
different nuances of expression and context.
From close and distant relationship in the
family such as husband and wife, father and
son, mother and son, aunt, uncle and
nephew..., to the relationship between
teachers and students, bosses and employees,
directors and employees, all create an
extremely rich picture of pronouns in
Vietnamese. Therefore, if the participants in
the communication use the correct pronouns
when performing the acts of asking for
permission and responding, the speaker will
create an intimate and sincere relationship
with the listener. Thanks to that, the
politeness in the statements of asking for
permission is further enhanced, and the
listener's dignity is further honored.

(3) Bam me, con xin phép me cho con vé.

Bd Tuan gat dau [16]

(4)Thiea c6, em dén mudn, xin phép cé
cho emvao lop.

Em vao di. Nhé lan sau di hoc diing gio
nhé. (DCT)

It can be said that Vietnamese speakers
often use direct ways to form statements of
asking for permission. However, these ways
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are very polite and save face for both the
listener and the speaker, because they comply
with the principles of communication.

First of all, it can be affirmed that
Vietnamese people often use chants not only
to honor the listener's face but also to affirm
the politeness of the acts of asking for
permission as well as creating a positive
effect for these communication behaviors.

(5) Bdam, chii cho phép chdu vao trong
chao thim.

Thim khong co o day dau. [17]

In the conversation (5) between the
uncle and the nephew, there is a gap in the
social status of the two people, the nephew
raised the uncle's face, and showed great
respect and humidity. When performing the
act of asking for permission, with the word
“bam” in Vietnamese and with the use of the
verb “permit” in English. The uncle's
reponse, on the contrary, was an indirect,
somewhat cold negative response “Thim
khong co ¢ ddy dau”

(6) Thua ba, chiing téi muén gidp mdt ba
dé dwoc hau chuyén.

Khéng hé gi, moingaivao choi. [17]

Calling verbs such as “say, report,
confess, bow”, “thuwa, bao cdo, béam, lay” in
Vietnamese are often used at the beginning of
the speech acts as in the example above to
make the listener feel respected, their face is
honored, and the speakers showed their
politeness with the listeners when they speak,
and then the listeners can accept the speaker's
permission easier.

3.2. Use the extended components

Extended components of an utterance
are elements that accompany expressions
represent the core of the act of asking for
permission, but do not express the content of
the act of asking for permission. The
extended component has the effect on



emphasizing the content of the act of asking
for permission, while also increasing the
speaker's politeness and respect the listener's
face as well as making the act of asking for
permission more gentle, winning the
listener's sympathy. For this reason, when the
speakers use the extended components, they
can have positive responses from the
listeners.

3.2.1. The extended component is the
calling element

The calling element in the statements of
asking for permission that we collected is
often at the beginning of these statements,
increasing the listener's attention to the
statements of asking for permission, and
expressing intimate and close feelings
between communication participants, more
or less contributing to reducing the face
threat to the listener caused by the statements
of'asking for permission.

(7) Chi o0i, chi hday cho phép em duoc
hon chi.

DPungem. [18]

(8) Bu o, bu & nha, con di dang nay mét
tinhé.

Théi con a, khéng thudc thang gi nita
dau. [15]

Thanks to the calling elements as in the
two above examples, it is possible to know
the social relationships of the people
participating in communication. In example
(7), the relationship between speaker and
listener is likely sis —sis sibling. But, actually
this is the love between two friends who have
known each other for a long time. In example
(8), the relationship between interlocutors is
the mother - child relationship.

3.2.2. The extension component is a
welcome element

Welcome factors are the reasons, the
preemptive sentences that the speaker gives
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before performing the acts of asking for
permission to probe and grasp the listener's
attitude in order to achieve the
communication purpose of a response; that is
the positive purpose from the listener to the
acts of asking for permission of the speaker.

In daily communication, when
performing the acts of asking for permission,
Vietnamese people have many welcome
ways to show their friendliness and achieve
high efficiency in communication.

(9) Dad nhiéu nam téi song chét véi cdc
anh em trong co quan, xin phép dong chi chii
nhiém cho téi dige tham gia chuyén céng tdc
day gian khé nay.

Pong chi da néi nhur vy, chiing t6i hoan
toanung ho. [11]

In the utterances of asking for
permission, the listener's face is always
threatened, therefore, to avoid making the
statements that do not receive a positive
response from the listener, the speaker often
uses the extended components such as giving
an explanation, clearly stating the purpose
and reason before making the statements of
asking for permission to gain sympathy and
agreements from the listener.

(10) Nha toi dé nay bdn qua, thanh ra
phai xin phép thdy cho chdu Diing nghi it
bira.

Toiim lgng khongnoigi. [17]

This conversation occurred between a
parent and a teacher. Because his father did
not have any money to send his child to
school, the child had to miss the school for a
few days. However, when the teacher came to
ask the father about his son's absence, he was
very courteous and polite in asking for
permission “xin phép thay cho chdu Ding
nghi it bita”. To increase the credibility to
convince the teacher, he also added the
reason “Nha téi do nay bdan qud" with the
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hope of getting a positive respond from the
teacher to allow his child to miss school.
3.3.Social distance

According to Brown & Levinson
(1978), social distance is one of the
determining factors related to politeness in
speech acts, including asking for permission.
Social distance is a rather broad concept
related to a person's age, gender, social
position, occupation, and position in society.
Social distance is a factor for the
communicator to be aware of what he is
saying and how to express the meaning of his
words. Homes (1995) believes that if a
person has a higher social status than the
person participating in communication, he or
she deserves to receive honor. That is why
people with lower social status often avoid
causing harm and often shows their respect
for those with higher social status.

(11) A: Quan lom cho phép con dwoc lui
vao nhatrong q.

B: Vao di chir, dhimg dn va & day mdi a.
[14]

The social distance between those
participating in the communication in this act
of asking for permission is clearly shown.
The farmer knew how to raise the social
position of the person talking to him by using
the phrase “Bdm quan I6n" and repeating the
verb"xin phép" twice as an intention to raise
the social position of the listener and show
the speaker's own humanity to achieve his
communication purpose at the same time.
3.4. Using modal particles

In Vietnamese, modal particles such as
thoi, nay, nhé, q, cho, cho, da, cir are also one
of the strategies that Vietnamese people use
at the beginning or end of the statements of
asking for permission. With different modal
particles, the purpose and the effectiveness of
the speaker will be different when making the
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acts of asking for permission.

(12) Anh cir dé t6i néi. Téi néi réi cé chét
ciing haanh q.

Con...con... [16]

The modal particle “ciz” in this case
represents the speaker's request, he/she asks
the listener to allow him or her to perform an
action “Anh cir dé t6i néi” that the speaker
wants to perform.

(13) Bdc cho chdu vao vieon hdi nam ld
ngdi ciru q.

DPuoc thoi, chauvao di. [11]

In this example, it can be shown that the
communication position of the speaker is
lower than that of the listener, so by using the
modal particle “g”, the speaker wants to
show his respect and honor to the listener's
face, while reducing the risk of threatening
the speaker's face and creating positive
responses from the listener.

(14) Lay 6ng tha cho con, con chi dam
xin éng mon tién céng éng chira cho con ma
thoi. [16]

In this example, Pha humbly performed
the act of asking for permission before the
mandarin "con chi ddm xin 6ng mén tién cong
ong chwa cho con ma théi". By using the
modal particle “#h6i”, he made his act of
asking for permission smaller and gentler in
the eyes of the mandarin. He lowered his
social status that means he raised the
mandarin's role a lot and he is able to get the
mandarin's consent and positive response “7o
get the salary from the mandarin”.

(15) Bu ¢ nha, con di dang nay mét ti
nhé.

Théi con a, khong thudc thang gi nita
dau. [14]

Inexample (15). The child wanted to ask
the mother's permission to buy medicine for
her mother. The child didn't use the structures
with the verbs “xin phép, xin... cho phép,
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xin... dwoc phép..., xin... cho”’ as
Vietnamese people often use. Here, only the
modal particle “nhé” appears, but the word
“nhé” helped the son form permission to her
mother with the content “Bu ¢ nha, con di
dang nay mot tinhé”.

The mother's response does not belong
to the response structures as analyzed,
however, it is easy to see that this is a negative
response with the use of the modal particle
“thoi” at the beginning of the utterance
“Théi con g, khéng thuéc thang gi nita déu”.

In terms of form, the utterances in the
above examples are utterances that use modal
particles at the end of the utterances, but the
illocutionary force is asking for permission.
By using modal particles at the beginning or
at the end of the utterances, the speaker hopes
that the utterances of asking for permission
created by him will receive the consent and
permission of the listener. Thanks to that, the
listener also has the right to choose, And the
imposition in the utterances of asking for
permission is also reduced, the listener has
the right to allow or refuse the utterances of
asking for permission of the speaker. In
general, the way we use the modal particles in
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