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ANALYSIS ON JOHN L.AUSTIN’S THEORY OF SPEECH ACTS AND
APPLICATION OF SOCIAL COMMUNICATION RULES
IN FOREIGN LANGUAGE TEACHING

PHAN TICH LY THUYET HANH VI NGON NGU CUA JOHN L.AUSTIN
VA VAN DUNG CAC QUY TAC GIAO TIEP XA HOI
VAO DAY HOC NGOAI NGU

Hoang Ngoc Anh
Truong Pai hoc Quang Binh

ABSTRACT: The theory of speech acts has been studied by different linguists around
the world. Among these, John L.Austin is perhaps best known for developing the theory of
speech acts through his famous work “How to do things with words”. This is a theory
researching on language activities and the relationship between language signs and
human acts. Austin's theory also shows us that speech acts are governed by social rules
and conventions associated with different ethnic groups, communities and cultures. This
article focuses on investigating the concept of speech acts; Researching and analyzing the
J. Austin's theory of speech acts. Thence, application of social communication rules in
foreign language teaching and some suggestions are are then given to enhance the quality
of foreign language teaching in general and English in particular.
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TOM TAT: L)ﬁ thuyét hanh vi ngén ngir da dwoc nghién cd’u boi cac nha ngén ngit hoc
khdc nhau trén thé giGi. Trong dé, John L. Austin da tr0’ nén néi tiéng boi Iy thuyét * Noz la
hanh déng” ciia minh. Pay 1a 1y thuyét nghién civu vé sw hoat dong ngén ngi va moi quan
he gitta ki hiéu ngon ngir va hanh vi con ngu’oz Ly thuyét cuia Austin ciing cho chung ta thdy
rang cdc hanh vi ngén ngw dige chi phéi béi nhitng quy tdc, quy woe xa hji gan Voi tung
dan téc, cong dong, timg nén vin héa khdc nhau. Bai bdo nay tdp trung tim hiéu khdi niém
hanh vi ngon ngir; Nghién ciru va phan tich Iy thuyét “Néi la hanh déng” cia J. Austin. Tir
do, vin dung cdc quy téic giao tiép xa hdi vao day hoc ngoai ngi va dwa ra mot sé dé xudt
nhdam ndng cao chat lirong day hoc ngoai ngir néi chung va tiéng Anh néiriéng.

Tir khéa: Hanh vi ngén ngik, quy tdc giao tiép, day hoc ngoai ngir.

1.PATVANDE Trong d6, nha triét hoc ngudi Anh- John

Néi dén nhitng déng gbp to 16n cho
nganh Ngon ngit hoc, chung ta phai ké dén
nhiing tén tudi-nhimg nha ngdn ngit hoc vi
dai nhu: N. Chomsky, G. Frege, F.De
Saussure, L. Wittgenstein, Charles W.
V.B.Kasevich...

Morris, John Lyons,
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L.Austin, da trd thanh mot cai tén rat quen
thudc voi ngdn ngir hoc trén thé gidi boi ly
thuyét hanh vi ngdn ngir (speech acts). Day
1a mot 1y thuyét 1am nén xwong sdng cho
nganh nglt dung hoc. “How to do things

with words”, duoc tam dich la: Néi 1a lam



hay néi 1 hanh dong - 12 nhan dé mot cuén
sach ndi tiéng ctia J. Austin. Chi qua tén goi
nay, chung ta c6 thé hinh dung thay ly
thuyét hanh vi ngdn ngit cta J. Austin 14 1i
thuyét vé su hoat dong ngdn ngit. No6i 13
hon, ly thuyét nay nghién ctru quan hé giira
ki hi¢u ngoén ngir va viéc dung ching vao
muc dich giao tiép dugc thé hién thé nio.

Nhiéu nghién ctru d chi ra rang, viéc
rén luyén phat trién k¥ nang giao tiép phai
di kém véi von hiéu biét vé& ngdn ngit vin
héa xa@ hdi. Trong day hoc ngoai ngit, nguoi
hoc mudn giao tiép thanh cong trong ngdn
nglt dich thi khong chi doi hoi nang luc
ngon ngir don thuan ma can phai nang cao
vbn hiéu biét vé ngon ngir xa hoi, cac yéu td
van hoa, cac chuin muc va gia tri xa hoi.
Viée thiéu céc kién thire vé van héa-xa hoi
hodc sir dung sai ¢ thé din dén su hiéu
nham dang tiéc, bat lich sy hay nhitng cu
sdc van hoa trong giao tiép. Do d6, tim hiéu
va nghién ctru vé hanh vi ngdn ngi, mdi
quan hé gitra ki hiéu ngdn ngir va cac quy
tac giao tiép xa hoi & cac nén vian hoa khac
nhau 1a thuc sy can thiét.

Trong pham vi bai viét ndy, tac gia tap
trung tim hiéu cac khai niém hanh vi ngon
ngit; nghién ciru va phén tich ly thuyét “Noi
la hanh dong” cua J.Austin. Tu do, van
dung cac quy tic giao tiép x4 hoi vao day
hoc ngoai ngir va dua ra mot s dé xuét
nham nang cao chét luong day hoc ngoai
ngit n6i chung va tiéng Anh néi riéng.
2.NOIDUNG
2.1. Hanh vi ngén ngir

Ly thuyét hanh vi ngdn ngit (speech
acts) da dugc nghién ctru boi cadc nha ngon
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ngit hoc khac nhau trén thé gidi.

Theo George Yule (1996), hanh vi
ngdn ngit 13 nhitng hanh dong dwoc thé
hién thong qua cac phat ngon. Trong giao
tiép, hanh vi ngdn ngit khong don gian chi
1a dua ra nhitng cau dung cu tric, ngit phap
ma ¢ mdi cau con ¢6 mot kiéu hanh vi nhét
dinh duoc thuc hién, vi du nhu chao hoi, ra
lénh, yéu cau, tir chéi, cam on, xin I6i... C6
thé thay rang, trong giao tiép c6 nhidu hanh
vingdn ngit dugc thuc hién déng thoi.

Theo GS.TS. D4 Hitu Chau, khi néi
nang, ching ta thuc hién nhitng hanh dong
nhu chung ta thuc hién nhiing hanh dong
vatli khac. Hoi, sai khién, cau xin, hira hen,
cam on, xin 16i v.v... 1a nhitng hanh dong
nhu di, chay, déng cuon vo, ciing nhau doi
ché mét cdi ban, ldp mét chiéc xe mdy
v.v...(2007). Chang han, khi chung ta n6i
ra nhing cau: 6i doi oi!; Chi lam on cho t6i
hoi dwong nay tén gi a; Téi hika tra tién cho
anhvao ngay mai. Co phai chung phat ngén
ra nhim miéu ta vé cac su vat, trinh bay mot
su kién hay 1a nhiing béo céo v& hién thyuc?
Khéng, chiing nham /am mot viée gi ¢ nhur
viéc boc o cam xiic ciia ngudi noi, viée hoi,
viéc cam két. Nhitng phat ngdn nhu vy
dugc goi la nhiing phat ngoén ngit vi
(performatives). “Phat ngdn ngir vi la
nhirng phat ngén ma khi nguoi ta noi ching
ra thi dong thoi nguoi ta thuc hién ngay céi
viéc dugc biéu thi trong phat ngon” (D&
Hiru Chau, 2007: 88). Nhu khi ching ta néi:
T6i hita tra tién cho anh vao ngay mai, voi
muc dich la htra, thi ta da thuc hién ngay khi
n6i hanh vi cam két. Hoac khi bd néi véi

con: Bo cam con khong dwoc choi game
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nay, thi nguoi bd da thyc hién ngay khi néi
hanh vi cdm doan.

Li thuyét hanh vi ngén ngit (speech
acts) cling duoc J.Austin (1962) dé cap toi
thong qua mot cudn sach ndi tiéng voi tua
dé “How to do things with words” dugc tam
dich la: Noi la lam hay noi la hanh dong.
Theo J. Austin (1962), khi sit dung ngon
ngir dé giao tiép ciing dong thoi thyc hién 3
hanh vi: locutionary act (hanh vi tao 101),
illocutionary act (hanh vi tai 10i) va
perlocutionary act (hanh vi sau 161 hay
muon 101).

“Trong cac tai li¢u Viét ngir hoc, thuat
ngit locutionary act thuong duoc dich la
hanh dong tao loi, illocutionary act - hanh
dong o loi va perlocutionary act - hanh
dong mwon loi hay hanh dong xuyén ngon.”
(Nguyén Thién Giap, 2000: tr 44)

2.2. Phén tich 1y thuyét “Noi la hanh
dong” cua John L.Austin

Khi ching ta ndi nang la ching ta hanh
dong, chung ta thuc hién mot loai hanh
dong ddc bi¢t ma phuong tién 1a ngon ngir.
Mot hanh dong ngdn nglt dugc thuc hién
khi mot ngudi noi (hodc viét) Speaker 1 néi
ra mdt phat ngdn U cho nguoi nghe (hoac
nguoi doc) Speaker 2 trong ngit canh C.
J.Austin (1962) cho rang trong khi néi con
nguoi thuc hién ba hanh dong: hanh dong
tao 101, hanh dong tai 161 va hanh dong
muon loi.

Hanh d6ng hay hanh vi tao 16i hiéu
mot cach don gian 12 néi mot didu gi d6 c6
nghia. Dé tao ra dugc mot phat ngdn, phai
biét két hop nhimg phuong tién vat chét la:
ngit 4m, tr vung, ngit phap. Nhu vy, moi
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hanh vi tao 161 da tao ra ndi dung ménh dé
va do d6 c6 gia tri trong giao tiép. George
Yule (1996) khang dinh ring mot hanh vi
tao ngdn 1a hanh dong co ban cua 101 ndi va
y nghia ctia cac biéu hién ngdn ngir 12 yéu td
quyét dinh cua loai hanh dong nay. Vi du,
khinéi moét cau: “Troi hém nay nong qua!”
c6 thé dugc tinh 1a mot hanh vi tao 10i viné
c6nghia thuc té.

Hanh dong hay hanh vi tai 161 (HVTL)
la nhitng hanh vi duoc thyc hién ngay trong
10 néi va bang viée sir dung ngdn ngir, phat
ngdn. Trong giao tiép, chung ta c6 nhing
hanh vi tai 161 nhu hoi, tra loi, ra lénh, yéu
cau, dé nghi, khing dinh, cam két, khuyén
bao, ran de, doa nat, phan xét, két 16i, xin
16i, cam on, chiic tung, cangoi...

(Nguyén Ptc Dan, 2001).

Vidu:

-Emchaocéal (1)

- Anh chiic em thitét! (2)

- Té moi cdu di an t6i.(3)

- Toi bao dam voi chi day la hang
that.(4)

“chao, chuc, moi, bao dam” dugc goi
la nhitng dong tir ngit vi, 1a nhitng dong tur
ma khi chiing ta phat ra, ¢ nhitng diéu kién
thich hop thi chung ta dong thoi ciing thuc
hién ludn hanh dong dugc goi tén do. Cau
(1) thé hién HVTL chao hoi; Cau (2) ¢6
HVTL la chuc tung; HVTL cua cau (3) la
moivaHVTL ctacau (4) labao dam.

Hanh dong hay hanh vi muon 161 la
nhirng hanh vi “muon” phuong tién ngon
ngir, no6i dung hon 1a muon cac phat ngoén
dé gy ra mot hiéu qua ngoai ngdn ngi¥ nao
d6. Nguoi ndi bang hanh dong ngdn tir tac



dong vao nguoi nghe, gy ra mot tac dong
vé tam li, hanh vi, théi d¢, tinh cam nao d6.
Vidu “Con nén dingu keomét”, HVTL cua
phat ngdn nay la khuyén nhu, nhung nguoi
n6i ¢ thé muon 10i khuyén nhii nay dé tao
ra su xuc dong & nguoi nghe qua thai do an
can, triu mén khi néi, ciing c6 thé nhim
thuyét phuc hodc goi y cho ngudi nghe thuc
hién mdt hanh dong va cling c6 thé bay to su
quan tam cua nguoi ndi... Nghe phat ngén
sai khién: “Puing ddy”’, ngudi nghe co thé
dung ddy ngay, anh ta cling c6 thé ving
Vflng, buc tuc, té vé kho chiu. Hanh dong
vat li dung day, su buc tlrc ving Véng déu
thudc hanh vi muon 10i. Chung ta cé thé
thdy ro chirc nang hanh dong cua giao tiép
duogc thuc hién nho céc hiéu qua mugn 101
cuaphatngon.

Tém lai, mac du 1y thuyét hanh vi ngén
ngir d3 dugc nghién ctru bdi cac nha ngdn
ngit hoc theo nhiéu cach khac nhau nhung
tat ca déu cho rang hanh vi 16i néi 1a hanh
dong dugc thuc hién thong qua cac phat
ngon. Hay néi rd hon, khi thé hién y tudng,
cam xuc, thai dg, yéu cAu. .. chung ta tao ra
nhimng 161 n6i va dong thoi thuc hién cac
hanh dong vdinhiing 101 ndi do.

2.3. Vin dung cac quy tic giao tiép xa hji
vao day hoc ngoai ngir

Cac hanh vi tai lo1 duoc chi phéi baéi
nhimng quy tic da duoc xa hoi ude ché gin
v6i ting dan toc, cong ddng. Nhimg loi
chao, xin 16i, 10i moi, hira hen, cam on,
chiic tung. .. c¢6 thé khac biét giita cac dan
toc trén thé gioi.

Chao hdi cling nhu nhiing hanh dong
n6i khac thé hién dic trung van hoa cia mdi
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dan toc trén thé gi6i. Theo dd, van hda chao
hoi ctia cac nudc chau Au s& khac v6i chau
A. Nhiéu nghién ctru da chi ra rang, d6i véi
nhitng ngudi dén tir chau Au hay chau My,
khi gap g& ho thudng chao héi mot cach hd
hoi va nhanh chong, phong cach chung la
bét tay, 6m hon hodc gat ddu. Ho ludn to
thai do tu tin, binh déng, it col trong cuong
vi x4 hoi. Con nhimng ngudi dén tir chau A
khi gap g0, chao hoi thuong dé dat va co xu
hudéng ton trong dia vi xa hdi cia ca nhan.
Ho lu6n ludn t6n kinh nguoi 16n tudi hodc
nhitng ngudi cd dia vixa hoi cao hon.

Trong tiéng Anh va tiéng Viét, 16i chao
cling ¢6 nhirng diém khac biét lién quan t&i
ndi dung, nglr nghia, cii phdp hay tir vung.
Vi vay, viéc ap dat cach thiuc st dung cua
ngdn ngir nay vao ngdn ngir khac sé gay cho
ho nhiéu kho khin va dé bi hiéu lam. Trong
tiéng Anh, hau hét cac 10i chao dugc ding
chung cho moi dbi twong, khong phan bic
giao tiép, lya chon tir xung ho theo gidi
tinh, tudi tic, quan hé xa hdi nhu trong tiéng
Viét. Cach chao duoc sir dung nhiéu nhat va
phd bién 1a “Hi”/ “Hello” hay “Hi”/
“Hello” + (first name):

Vidu:

- Hi!

- Hi, Tonny!

- Hello Ann!

Trong khi do, ¢ Viét Nam, 161 chao 1a
hét stic quan trong. Ngay tir xa xua da 6
cu noi “Loi chao cao hon mam ¢d”, diéu
nay cho thdy van hoa chao hoi da tro thanh
mat thir vin hoa khong thé thiéu ctia ngudi
Viét. Loi chao trong tiéng Viét rit da dang
va linh hoat, mdi dbi tuong khéc nhau lai cé
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nhiing cach chao hoi, xung hd khac nhau
ty thudc vao gidi tinh, tudi tac, dia vi xa
hoi. Theo Lé Anh Tuin (2020), khi gip
nhau, nguoi Viét cd thoi quen chao nhau:
Bdm cu, Thua bac, Thua éng ba, Chao co,
Chao chdu... Dong thoi, v6i 101 chao 1a ctr
chi nghiéng minh, khé cii dau, bat tay hay

nd mot nu cu’(‘yi...tiép theo d6 la cac loi
tham hoi, trong d6 trong d6 nhdn manh dén
dai tr nhan xung nhu cu, ong ba, co chu,
anh chi, con chau...

Vi du vé 16i chao trong tiéng Viét lua
chon tir xung ho theo gi6i tinh, tudi tac
duoc thé hién & bang sau:

Gidi tinh Nam Nir
- Chau chao ong - Chau chao ba
- Chao chu - Chao di
- Da thua thc”iy - Da thua cé
- Chao anh - Chao chi
z Nguoi it tudi chao nguoi l6m Nguwdi ngan Newdi 16n tuoi
Tubi tac g Z e g gwo1 ngang chao nguoi it
tuoi hon tuoi e
tudi hon
- Chau chao ong/ba/co/di/
chu/bac a
- Chao cé/ di/chu/bdc/ong/ba
cfo © . : c; ; . ac ong aq. Xin chao - Chao chau
- Chau chao cé /di/chi/bac , . . )
p - A! Xin chao! - Chao em nhé!
- Bam cu . \
, - Chao ban -Ema
- Thua bac . , .
< 44 - Chao nhé! -Cona
- Con chao bo/me Chéol Chéu d6
- Chao! - Chdu do a
- Em chao anh/ chi a 7 Nam!
- m!
_ Chao anh/chi a o
- Em chao anh/chi
- Da thua thay/cé

Trong van héa chao hdi ciia nguoi Vit
Nam, d6i twong va tinh hudng khac nhau s&
c6 nhiing cach chao hdi khac nhau. Vi vay,
ngudi tham gia giao tiép phai lam cha duge
moi tinh huéng giao tiép dé lya chon ding
tur xung ho, dang nguoi, dung hoan canh.

Thém mot diém khac biét giita tiéng
Anh va tiéng Viét nita, d6 1a trong tiéng
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Anh, nguoi ta do6i luc chao nhau dya vao
thoi diém thyc hién 10i chao. Loi chao gin
lién véi thoi gian nhu: Good morning,
Good afternoon, Good evening. Pay la
cach chao dugc dung trong nhiing hoan
canh nghi thic, mang tinh chit lich su,
trang trong.
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Thoi diém

Cach chao hoi

Budi sang: Tt 12h dém dén 12h trua

+ Good morning
+ Good morning, Mr Luis
+ Mornin’ Amy

Budi chiéu: Sau 12h trua dén 5 gio chiéu

+ Good afternoon
+ Good afternoon, professor David
+ Afternoon Kate

Budi t6i : Sau 5 gio chibu cho dén 12h
dém

+ Good evening
+ Good evening, Ms Jena
+ Evenin’ Andrew

Ngoai nhirng khac biét néu trén, nguoi
Viét va nguoi Anh con cé su lya chon khac
nhau vé chu dé trong chao héi. Nhiing ciu
hoi nhu “How are you?”, “How’ve you
been?” hay “Are you fine/Ok?”
(Ban/anh/chi thé nao? khoe khong?) hoi vé
tinh trang suc khde ciia nguoi duge chao la
kha phd bién trong tiéng Anh. Trong khi
nhing cdu chao hoi twong ty nhu vay rat it
xuat hién trong tiéng Viét. O tiéng Viét,
thuong nhitng cau nay chi dugc hoi khi hai
ngudi co thoi gian dé tro chuyén va dac biét
moi quan hé phai gan giii. Nguoc lai, véi
1an gap g& dau tién khi moi lam quen, ngudi
Viét Nam c6 thé hoi thim nhau nhiing ciu
nhu: “Ban /anh/chilem & dau?/ lam nghé
@i?/ bao nhiéu tuéi?/ da ldp gia dinh
chuwa?”. Nhitng cau hoi “to mo” nhu vay co6
thé 1am nhimng nguoi phuong Tay khé chiu.
Nguoi Viét trong chao hoi 1am quen co thé
n6i ludn vé gia dinh, ban thin nhung ngudi
Anh khong néi vé gia dinh, ban than ma noi
vé thoi tiét, d6 an hay nhitng vin dé khong
lién quan gi dén ca nhan. C6 nhing chu
diém dugc coi 1a “cdm ky” trong tiéng Anh
lai duoc dé cap dén kha phd bién trong tiéng

Viét. Nhing khac biét nay thé hién nét vin
hda dac trung cua hai ngdn ngir, hai dan toc.

Theo Nguyén Thuy Duong (2011),
khong c6 mot chii dé cu thé nao trong tit ca
nhirng 101 chao hoi cua nguoi Viét Nam,
nhung cau hoi v& sy viéc hién tai ma doi lac
khong can phai tra 101, xuat hién kha thuong
xuyén. Vi du: Khi gdp nhau trén duong,
nguoi Viét Nam thuong chao nhau
“Ban/anh/chi di dau dcfy?” hay mdt cach
than mat hon “Sao hom nay trong em chanh
thé? ”, néu nhiing cau hoi mang tinh x4 giao
nay duoc dung trong tiéng Anh, né sé& khién
nguoi nghe cam thay lung ting vi ho cho
rang nhing cau hoi d6 “khong phu hop va
xam pham su riéng tu” (Eisenstein va cdc
dong sw, 1996).

C6 thé noi rang, nam duoc ngdn ngir,
khong chi c6 nghia 13 ndm dugc am, tir ngir,
ciu v.v...cta ngdn ngit d6 ma con 1a nim
duoc nhitng qui tac diéu khién cac hanh vi &
10i trong ngdn ngir d6, c6 nghia 1a biét cac
qui tac dé “chao hoi”, “htra hen”, “yéu cau”,
“moi” v.v... sao cho ding lic, ding chd,
cho thich hop v6ingit canh, voi nguoi dugce
hoi va voi mbi quy tic (g xir trong cac nén
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vin hoa khac nhau (D6 Hiru Chau, 2007).
3.KETLUAN VA PE XUAT

Ly thuyét “Néi 1a hanh dong” cua
J.Austin mot 14n nita cho chung ta thy ring
trong giao tiép con ngudi thyc hién rat
nhiéu hanh déng khac nhau bang cach sir
dung ngoén ngit. Cac hanh dong nay tuy
duoc thé hién hét strc da dang nhung déu
duoc goi chung 1a cac hanh vi ngén ngir.
M&i lién hé giita ngdn ngir va hanh vi con
ngudi 1a hién nhién va diéu d6 da duogc
nhiéu nha ngdn ngit hoc trén thé gidi quan
tdm nghién cfru. Cac hanh vi ngén ngir
duoc chi phdi boi nhitng quy tac da dugc xa
hoi udc ché gin véi ting dan toc, cong
ddng. O mdi ngdn ngir khac nhau, cac quy
tac ing xUr va giao tiép xa hoi nhu chao héi,
xin 16i, loi moi, hira hen, cam on, chic
tung... khong gidng nhau. Tt ca da tao nén
mat ban sic vin hoa mang gia tri riéng biét
d6i véi timg qudc gia.

Trong day hoc mdt ngoai ngit, nguoi
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