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STUDYING THE PRAGMATICAL CHARACTERISTICS OF ASKING
FOR AND GIVING PERMISSION IN ENGLISH AND VIETNAMESE

NGHIEN CUU CAC PAC PIEM NGU DUNG CUA HANH VI XIN PHEP
VA HOI DPAP TRONG TIENG ANH VA TIENG VIET

Nguyén Thi Mai Hoa
Truong Pai hoc Quang Binh

ABSTRACT: Investigating the behavior of asking for and giving permission on the
pragmatic level, from a social linguistic perspective, that is the social stratification in
using language in gender, age, occupation, social status ... These social norms have a great
influence on the manner in which asking for permission and giving permission is
performed, depending on the social relationship, that Vietnamese and native speakers have
strategies for applying different strategies of asking and giving permission.The research
has analyzed the use of methods of expressing the strategies of asking and giving
permission in English with social relationships such as fathers, mothers - children, friends,
teachers - students, leaders - workers.With different social relationships, different
communication roles, and different communication environments have different strategies
of asking for and giving permission

Keywords: Pragmatics, the act of asking for and giving permission, English,
Vietnamese.

TOM TAT: Khao sdt hanh vi xin phép va hoi dép trén binh dién ngit dung hoc, tir géc
nhin ciia ngén ngit hoc xa héi, dé chinh la sw phén tang xa héi trong sir dung ngon ngir ¢
gidi, db tuéi, nghé nghiép, vi thé xa héi... Cdc chudn muyc xd hdi nay ¢é anh hieong rat lom
dén cach thire thire hién hanh vi xin phép va hoéi dép, tiry véo tirng moi quan hé ma ngudi
Viét Nam va nguoi ban ngik c6 cdc chién lwoc thue hién cdc hanh vi xin phép va hoi ddp
khdéc nhau. Nghién civu da sir dung phicong phdp nghién civu tong hop, so sanh dé phén tich
dwge cdch sir dung cdc phirong thire biéu hién hanh vi xin phép va hoi ddp trong tiéng Anh
Vi cde moi quan hé xa hoi nhuw bé, me - con cdi, ban be, thdy - tro, thu truong - nhan vién.
V6i nhitng moi quan hé xa héi khdc nhau, nhitng vai giao tiép khdc nhau va nhitng méi
trieong giao tiép khdc nhau c¢é nhitng phirong thirc thiee hién hanh vi xin phép va hoi déap
khdc nhau.

Tivkhéa: Ngit dung, hanh vi xin phép va hoi ddp, tiéng Anh, tiéng Viét.

1.MODAU
1.1 Ly thuyét hanh vi ngon ngir
1.1.1. Khainiém hanh vingon ngiv

Céac nha Ngon ngit hoc trén thé gisi
dua ra nhiéu khai niém khac nhau vé& hanh
vi ngén ngit. Theo quan diém cua

Vanderveken (1990) trong “Meaning and
Speech Acts”, hanh vi ngén ngit 1a “By
uttering sentences in the contexts of use of
natural languages, speakers attempt to
perform illocutionary acts such as
Statements, questions, declarations,
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requests, promises, apologies, orders,
oﬁ’ers and refusals.” [13, 7], tam dich 1a

“bing cdch phdt ngén cdc cdu trong cac
ngén ngik tir nhién, nguoi néi co ging dé
thyc hién cac hanh vi o loi nhu twong thudt,
hoi, tuyén bé, yéu cau, ménh lénh, hira, xin
16i, cho tdng va tir chéi."

Tom lai, hanh vi ngén ngir 1a cac phat
ngdn dugc thyc hién dé phuc vu cho cac
chiic ning giao tiép. Chiing ta thyc hién
mot hanh vi ngén ngir khi chiing ta mu6n
dua ra mot 101 xin 161, mot 101 chao, mot 10i
moi, mot 161 xin phép, hay mdt 161 phan
nan...Hanh vi ngon ngit c6 thé chi dugc thé
hién bang mot tir nhu “Sorry!” dé chi hanh
vi xin 13i, c6 thé 14 mot phat ngdn nhu
“We're having some people over Saturday
evening and wanted to know if you'd like to
Jjoin us.” thé hién hanh vi moi, hay “Could I
use your cell phone?” dé thé hién hanh vi
xin phép.

Hanh vi ngén ngit c¢6 vai tro rat 16n
trong xa hoi, nd c¢6 thé ¢ kha niang lam thay
ddi trang thai, tim ly, hanh dong va suy
nghi cia nguodi nghe, tham chi ciia ca nguoi
noi.

1.1.2. Khainiém hanh vi xin phép

Theo tir dién Oxford Advanced
Learner's Dictionary (2000), dong tr “xin
phép” duogc dinh nghia nhu sau; hanh dong
xin phép cua ai dé dé dwoc lam mét viéc gi,
ddc biét voi nhitng nguoi cé quyén luc xa
hoi.

Soehartono & Sianne (2003) da tim ra
chiic nang chiém uu thé trong hanh vi xin
phép va két luan: “Chitc ndng cuia hanh vi
xin phép duwoc theo sau boi chirc nang xin
161 dé thé hién vi thé xa héi thap hon cia
nguoi xin phép nham thuyét phuc ngueoi cé
quyén luc cao hon.”[12,133].

Theo Austin (1962) va Searle (1977),
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hanh vi xin phép thudc loai hanh vi thinh
cau trong nhom diéu khién (Directives).
Austin cho ring nam trong nhém diéu khién
1a nhitng hanh vi ma nguoi néi mong mudn
duoc thyc hién mdt hanh dong trong tuwong
lai. Theo dinh nghia va ly thuyét cia Austin,
hanh vi xin phép 1a mdt hoat dong trong do
nguoi phat ngén cac hanh vi xin phép (SP1)
va ngudi tiép nhan cac hanh vi xin phép, hoi
dap 1a nguoi nghe (SP2) c6 su tac dong 1an
nhau nho yéu té ngon ngit theo nhing cich
thirc nhat dinh dé dua hanh vi xin phép dat
dén hiéu qua cao nhat.

Nhu vay, diém thong nhat giita Austin
va Searle trong quan niém vé nhém hanh vi
diéu khién (trong d6 c6 hanh vi xin phép) 1a
ngudi n6éi mudn ngudi nghe cho phép ho
thuc hién mot hanh vi trong tuong lai.

Hanh vi xin phép c6 ciu triic duoc mé
tanhu sau:

- Vi tr trung tam xin/xin phép co ba
nhan t6: nhan té thtr nhat 1a ngudi noi (S),
nhan t6 thir hai 13 nguoi nghe (H), nhan t6
thtr ba 1a nguoi nghe cho phép nguoi noi
thuc hién hanh dong X. Tir d6, nhén t6 thir
ba ctia xin/xin phép/dé lai c6 ciu trac nghia
cua mdt nglr doan vai vi tur trung tam la cho
phép/cho/dé voi ba nhan té: nhan t6 tha
nhat 12 nguoi nghe (H), nhan t6 thir hai 1a
ngudi ndi (S) va nhan té thi ba 1a S thyc
hién X.

- Bén luot minh nhén t6 thir ba cua vi

tur cho phep/cho/ dé c6 cau tric xoay quanh
vi tir biéu dat hanh d6ng ma ngudi néi mubn
xin phép lam.

Tt nhitng phan tich trén, chung t6i c6
thé dua ra mot dinh nghia vé hanh vi xin
phép nhu sau: Hanh vi xin phép la mot hanh
Vi ngén ngir ma trong nhitng ngir canh nhat
dinh, ngueoi néi diea ra mt phdt ngén nham
thiwong hrong, ngé y dé nguoi nghe dong y,



cho phép nguoi noi dwoc thuc hién mot
hanh dong nao do trong twong lai.
1.1.3. Khdi niém héi ddp

Chung ta da biét dién ngén 1a san pham
ctia cac hanh vi ngdn ngir. Tt ca cac hanh
vi ngdn ngir déu doi hoi sy hoi dap. Tham
thoai hoi d4p 1a luot 10i phan hdi ciia ngudi
nghe SP2 sau khi tiép nhan luot 10i dan
nhap tir SP1 va tham thoai hoi dap (luot 1oi
phan hoi) ndy c6 mot chirc nang trong giao
tiép d6 1a chirc nang & 101i.

“Chirc ndng & loi héi ddp la chire
ndng ¢ 1oi ciia cde tham thoai hoi dép lai
chire ndng 6 1oi dan nhdp” [2, 330]. Chire
nang hdi dap nay thudc cac tham thoai hoi
dap noi chung (bao gdm ca viéc tra 101 va
chi rd mtrc d thoa man ma tham thoai & 161
dannhap duara).

Theo tiéu chi nay, cé thé chia hoi dap
thanh hai nhém:

- Hoi ddp tich cwe (khang dinh): 13 hoi
dap théa man duoc dich ctia tham thoai dan
nhap, thoa man va dap ing duoc nhitng nhu
cdu ctia ngudi noéi trong tham thoai dan
nhap. C6 thé xem tham thoai xin phép dan
nhép cung tham thoai héi dép tich cuc nay
tao thanh mot cap thoai dugc va thich.

(1) Ba cho phép con 6 lai véi bé Mai t6i
nita, sang mai con Vvé sém.

Thoi duoc, con cat do vao di. [5,78]

Céap thoai trong vi du (1) 1a cé@p thoai
cau khién ctia nhan vat A c6 dich ngon trung
12 “Ba cho phép con & lai véi bé Mai tdi
nita” va dé khang dinh thém vé hanh vi xin
phép cua minh, nhan vat A con dua ra mdt
diéu kién nhur 1a dé dam bao cho hanh vi xin
phép d6 “sdng mai con vé sém”. Phat ngdn
hdi dap ctia nhan vat B 1a mot hoi dap tich
cuc truc tiép, thoa man duogc dich ciia hanh
vi xin phép cua nhan vat A “Théi duoc, con
cat do vao di.”
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- Hoi ddp tiéu cwe (phu dinh): 13 hoi
dap di nguoc véi dich cua tham thoai dan
nhap, khong thoa man va khong dép tng
duoc nhitng yéu cu cta ngudi néi trong
tham thoai dan nhap. No cung véi tham
thoai xin phép dan nhép tao thanh mot cdp
thoai khong duogc ua thich.

(2) Chau khong dam xin ngu, chixin cu
cho chéu ngoi day mot ldt.

Khong, t6i chi la nguoi lam, phai hoi
ba chu trong nhamaoi duoc.[7,158].

Trong cudc hdi thoai nay, nguoi nghe
d3 hoi dap hanh vi xin phép ciia nguoi néi
“xin cy cho chau ngoéi ddy mot lat” bang
cach dua ra mot ly do 1a “#6i chi la nguoi
lam” dé tir chdi 161 xin phép cua ngudi noi.
Nhu vay, hdi dap cta nguoi nghe da khong
dap tng dugc yéu cau ciia nguoi noéi, hoi
dap nay dugc xem 1a hoi déap tidu cuc.
2.GIAIQUYET VAN PE
2.1. CAc nét ngir dung lién quan dén hanh
vi xin phép va hoi dap trong tiéng Anh
2.1.1. Hanh vi xin phép va hoi dap xét trong
moi quan hé bé, me - con (méi truong gia
dinh)

(3) Jill: Dad, can I have the car
tonight?

(Jill: B6, con ¢ thé ding xe ciia bé t6i
nay dwoc khong?)

Jack: No, you can't. I need it.

(Jack: Khéng, con khong thé. Bé cdn
no.)

Jill: But I am taking Dave to see his
grandmother in hospital!

(Jill: Nhung con sé phai dwa Dave di
@dp ba ciia anh dy trong bénh vién.)

Jack: [toldyou. I need.it.

(Jack: B6 dandila bé can nd.)

Jill: Oh, please! He won't be able to go
if don't give him a lift.

(Jill: B6, lam on di mal!Cau cfy sé
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khéng thé di néu con khéng cho cdu dy di
nho.)

Jack: All right. I suppose I can walk.
The exercise will do me good.

(Jack: Théi dwoe, bo c6 thé di bé.
Luyén tdp thé duc sé lam cho bé khée hon.)

Jill: Thanks a lot, Dad. I won't be back
late. [11,27]

Jill: Cam on bé, con sé trd lai cho bo
som.)

Cudc hoi thoai trong vi du (3) xay ra
trong ngir canh than mat va mdi quan hé
giita ngudi bd va nguoi con. Cudc thoai nay
c6 hanh vi cht hudng 1a xin phép nhung lai
bao gdm rat nhiéu cdp thoai khac nhau. Cip
thoai (1) la hanh vi xin phép ctia ngudi con
(Jill) va hoi dap tiéu cuc cua ngudi bd
(Jack) “No, you can't. I need it.” Tuy nhién,
cudc thoai khong chi dung lai & d6, ma con
c6 nhiéu cap chém xen “But I am taking
Dave to see his grandmother in hospital!”
nham giai thich, thuyét phuc ngudi nghe
(bd) va ngudi con d3 nhan duoc hdi dap tich
cuc tir ngudi bd “All right. I suppose I can
walk.”

Trong cudc sdng hang ngay, co rat
nhiéu cac hanh vi xin phép va hdi dap dién
ra trong cic mdi quan hé trong gia dinh,
gitra bd, me - con ci. Cac hanh vi xin phép
dugc con cai trong gia dinh thuc hién
thudng xuyén va phdi c¢é sy kinh trong, 18
phép v6i bd me. Trong ngit liéu ma nghién
ctru thu thap duoc, phan 16n cac hanh vi xin
phép trong tiéng Anh duoc ngudi con sir
dung theo phuong thtrc biéu hién gian tiép
véi cac trg dong tur tinh thai “can”, “may”,
could” tao thanh cac dang thirc nghi van khi
thue hién cac hanh vi xin phép voi bd, me.

(4) Ah, Dad, com on. Let me go.

Sorry, son, noisno. [14, 5]

2.1.2. Hanh vi xin phép va hoi dap xét trong
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moi quan hé ban be

(5) Hello, Rama. May I borrow your
motorcycle?

Rama: Sorry, Bayu. Mine is being
repaired. [11, 36]

(6) Frank: Can I put my stuff over
here?

Cora: Oh, yes, of course. Put it
anywhere you like.

Frank: Thank you. Do you mind if 1
open the window? It's a bit warm.

Cora: No, not at all. Go ahead.

Frank: Thanks and...is it OK to
smoke?

Cora: I'm sorry. You can't smoke in the
building. You have to go outside.

Frank: Oh, OK. [11, 63]

Cudc thoai hay sy kién 161 n6i xin phép
trong vi du (6) véi cac tham thoai trung tdm
c6 hanh vi cht hudng 1a xin phép. Cap thoai
thtr nhat gém tham thoai dan nhap c6 hanh
vicht huéng laxin phép “Can [ put my stuff
over here?”, tham thoai hdi dap co6 hanh vi
cha huéng 1a tra 101, day 1a tham thoai hoi
dap tich cuc “Oh, yes, of course”. Cap thoai
thir hai gdm tham thoai dAn nhap c6 hanh vi
chu hudng 1a xin phép “Do you mind if 1
open the window?” tham thoai hdi dap c6
hanh vi chu hudng 1a tra 101, day la tham
thoai hodi dap tich cuc “No, not at all. Go
ahead”. Cap thoai thtr ba g@)m tham thoai
dan nhap c6 hanh vi chu huéng 14 xin phép
“..is it OK to smoke?” tham thoai hoi dap
c6 hanh vi chu hudng 1a tra 101, day 1a tham
thoai hdi dap tiéu cuc gian tiép “I'm sorry.
You can't smoke in the building .

Cudc thoai xdy ra trong moi truong
cong so gitra hai nguoi ban méi quen, do do
ca hai ngudi déu st dung nhitng phuong
thirc biéu hién hanh vi xin phép va hdi dap
lich su, nham giir thé dién va dé duy tri cudc



thoai gifra hai nguoi.

V6i quan hé ban be, phuong thic biéu
hién chua yéu 1a phuong thire xin phép gian
tiép v6i cac trg dong tir tinh thai “can”,
“could”, “may”, “Do you mind...?”, hanh
vi hoi dép chii yéu 12 hoi dép tich curc va tiéu
cuc tryc tiép, phuong thirc xin phép gian
tiép va hoi dap tiéu cuc gian tiép ciing xuat
hién trong mbi quan hé nay.

2.1.3. Hanh vi xin phép va hoi dap xét trong
moi quan hé thay - tro (méi truong trieong
hoc)

(7) Sir, could I leave the class? I have a
stomache.

Yes, certainly. [9, 53]

Cuoc thoai hay su kién 161 néi xin phép
trong vi du (7) dién ra trong ngit canh ctia
mot 16p hoc, vi thé giao tiép ctia ngudi thay
rd rang 1a cao hon nguoi hoc sinh. Nguoi
hoc sinh da st dung trg dong tur tinh thai
“could” khi thyc hién hanh vi xin phép dé
nham ton vinh thé dién va su ton trong cua
minh dbi voi nguoi thiy dong thoi dé ting
tinh thuyét phuc cta phat ngén, ngudi hoc
sinh con néu thém ly do “I have a
stomache” va nhan dugc su hoi dap tich
cuc tirnguoi thiy “Yes, certainly”.

Phuong thirc biéu hién hanh vi xin
phép chu yéu trong mdi quan hé nay la
phuong thirc biéu hién gian tiép va hoi dap
tich cuc va tiéu cuc truc tiép .

2.1.4. Hanh vi xin phép va hoi dap xét trong
moi quan hé giita thii trudng - nhdn vién
(moi truong cong so)

(8) Sir, could we start the meeting
now?

Yes, please. [14, 88]

Trong mdi trudng cong sé, mdi quan
hé giita tha trudng va nhan vién, giira cap
trén va cip dudi 1a mbi quan hé thé hién o
vi thé xa hoi, vi thé quyén lyc giira cac vai
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giao tiép.

Nguoi thi truong 12 ngudi co vi thé xa
hoi cao hon ngudi nhan vién, do do cac
hanh vi xin phép thuong duoc ngudi nodi
(nhan vién) biéu hién bang phuong thirc
gian tiép voi muc dich 12 ton vinh thé dién
ctia ngudi nghe (thi truong) dé c6 thé nhan
dugc sy hoi dép tich cuc tir phia ngudi nghe
nhu trong vi du (8).

(9) Could I possibly take the day off
tomorrow?

Tomorrow?

Yes, would that be Okay?

Certainly if you want to take the day
off tomorrow, it's fine withme. [10, 125]

Cudc hoi thoai g@)m ¢0 2 cap thoai véi cap
thoai trung tdm c6 hanh vi chu huéng la xin
phép. Cap thoai thir nhat gdm tham thoai din
nhap cé hanh vi chu hudng la xin phép “Could I
possibly take the day off tomorrow?”, tham
thoai hoi dap co hanh vi chti hudng 1a tra 101,
day 1a tham thoai hoi dap tich cuc “Certainly if
you want to take the day off tomorrow, it's fine
with me”. Tuy nhién, giira tham thoai dan nhap
va tham thoai hoi dapda xuét hién mot cap thoai
chém xen, “Tomorrow?”’ va ““Yes, would that
be Okay?” véi myc dich la khéng dinh lai
thoi gian xin nghi cuia nguoi nhan vién
trude khi dua ra mot hdi dap tich cuc, cho
phép nguoi nhan vién nghi lam vao ngay
mai.

Nhu vy, v6i cac méi trudng giao tiép
khac nhau va trong cac méi cac quan hé xa
hoi khac nhau, quan hé me - con trong gia
dinh , quan hé thiy - trd trong nha trudng,
quan hé thu trudng - nhan vién trong cong
sO va quan hé ban be, nguodi Viét Nam déu
6 xu hudng sir dung cac phuong thie biéu
hién truc tiép khi thuc hién cac hanh vi xin
phép va hoi dép.
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Bang 1. Quan hé xa hoi véi cac phuong thirc biéu hién trong tiéng Anh

Quan h¢ xa hoi

Phuong thic biéu hién

Phuong ti¢én ngdn ngir

dap tich cuc truc tiép.
P dap tich cuc gian tiép.
1. B6, me - con

dap tich cuc tryc tiép.

dap tiéu cuc truc tiép.

1. Hanh vi xin phép gian tiép - Hoi
2. Hanh vi xin phép gian tiép - Hoi
3. Hanh vi xin phép truc tiép - Hoi

4. Hanh vi xin phép tryc tiép - Hoi

can, could, may, let

dap tich cuc truc tiép.

1. Hanh vi xin phép gian tiép - Hoi

may, can, do you mind,

dap tiéu cuc truc tiép.

dap tiéu cuc gian tiép.

2. Ban be . 5
i 2. Hanh vi xin phép gian tiép - Hoi | could you mind
dap tiéu cuc gian tiép.
1. Hanh vi xin phép gian tiép - Hoi
. dap tich cyc tryc tiép.
3. Thay - tro P . L ,p Lz N could, may
2. Hanh vi xin phép gian tiép - Hoi
dap tiéu cuc gian tiép.
1. Hanh vi xin phép gian tiép - Hoi
dap tich cuc truc tiép.
, 2. Hanh vi xin phép gian tiép - Hoi
4. Sép - nhan vién Vi X PReP 8 P could, may

3. Hanh vi xin phép gian tiép - Hoi

Toém lai, trong bat ctr quan hé xa hoi
nao, nguoi ban ngir cling c6 xu hudng su
dung cac phuong thirc biéu hién gian tiép
vdi cac trg dong tr tinh thai “can, “could”,
“may”. Piéu d6 1a hop véi nét van hoa clia
ngudi phuong Tay nhét 13 cac nude ndi
tiéng Anh nhu Anh, My, nguoi phuong Tay
thich 16i néi gin tiép boi vi trong tt ca moi
hoan canh giao tiép, cach ndi gian tiép luén
ludn gitr duoc hoa khi, gitt dugc tinh lich sy
trong giao tiép va giir dugc thé dién cho ca
ngudi noi va ngudi nghe, hay n6i mot cach
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khac 14 tranh gdy ton that cho nhitng ngudi
tham gia giao tiép dé dat duogc muc dich
cudi ciing 1a ¢6 nhitng cudc hoi thoai thanh
cong.
2.2. Cac nét ngir dung lién quan dén
hanh vi xin phép va hdi dap trong tiéng
Viét
2.2.1. Hanh vi xin phép va hoi ddp xét trong
moi quan hé b6, me - con (méi truong gia
dinh)

(10) Con xin phép me ¢ lai ding nha
dén séng mai.



Mo xin dén bao gio?

Bémme mai..

Puoc mo cirve. [ 6,781]

Cuodc hoi thoai dién ra giira ngudi con
dau va nguoi me chdng gdbm cé hai cap
thoai; cap thoai trung tdm c6 hanh vi chu
hudng 1a xin phép “Con xin phép me o lai
dang nha dén séng mai”. Cap chém xen c6
muc dich gidi thich ly do va thoi gian xin
phép ctia ngudi con dau dé tir d6 c6 dugce
hanh vi hoi dép tich cuc ctia nguoi me
chéng "Puoc mo cir vé".

Trong cudc séng ctia nguodi Viét Nam,
quan hé giita me - con 14 mdi quan hé gia
dinh nhung trong tinh huéng nay ngudi con
da té ra 1& phép, dé dat khi thuc hién hanh vi
xin phép ctia minh, cach su dung dong tur
ngit vi "xin phép", clia nguoi con da thé
hién duogc su ton trong, 18 phép véi nguoi
me chong.

Phén 16n céc cap thoai xin phép va hdi
dap xet trong moi quan hé giira me - con qua
ngudn ngir lidu vin chwong déu s dung
phuong thire xin phép truc tiép va hoi dap
tich cuc va tiéu cyc truc tiép voi cac dong tir

'xin phép", "cho phép", "cho". Chi c6 mot
vai truong hop st dung phuong thic hoi
dap tiéu cuc gian tiép khi ngudi me (nguoi
nghe) mubn dat duge y dinh cia minh
"muén con di véi me" va di nguoc lai voi y
dinh cta nguoi noi (nguoi con) "con xin
phép me cho con ¢ nha" nhu trong vi du
(10).

(11) Con xin phép me cho con o nha, vi
hom nay con trot hen voi chi Xudn co viéc.

Nhung con khong di voi me thi me
khongvui. [6, 985]

2.2.2. Hanh vi xin phép va hoi dap xét trong
moi quan hé ban be

(12) A: Ldu qud méi gdp lai cdu ddy.
Khoe khong?
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B: O, ldu qua roinhi, cling van thé, con
cau?

A: Minh van binh thuong, a ma tién
day minh muon cdu cho minh mwon chiéc
Xe mdy cua cau nita ngay nhé.

B: Puoc thoi, dé minh xem, nhung
minh chi ¢é thé cho cdu mwon t6i da 3 tiéng
théi. Chiéu nay minh cé viéc phdi dimg dén
no ma, cdu thong cam nhé.

B: O, vay la tot qud réi. Vay 11h t6 tra
lai cho cau nheé.

A: Nhat tri, chia khod va gidy to day.

B: Oi, cdm on céu. Cdu tuyét that dd'y.

A: Thoi, dirng co khdch khi nita. Hen
gdp cau truanay.

B: Tambiét. [5, 54]

Cuoc thoai hay su ki¢n 101 néi xin phép
trong vi du (12) véi tham thoai trung tam c6
hanh vi chu huéng 1a mugn nhung lai c6
ham ¥ xin phép. Cap thoai thi nhit gdbm
tham thoai dan nhap c6 hanh vi chil huéng
1a chao hoi “Ldu qud mdi gip lai cdu day.
Khoé khéng? . Cip thoai thir hai gdm tham
thoai dan nhap c6 hanh vi cht huéng 14 xin
phép "4 ma tién dday minh muon cdu cho
minh mwon chiéc xe mdy ciia cdu nita ngay
nhé”, tham thoai hdi dap cé hanh vi chu
hudng 1a tra 161, ddy 1 tham thoai hdi dap
tich cuc “Duoc thoi, dé minh xem, nhung
minh chi ¢6 thé cho cdu muwon t6i da 3 tiéng
thoi”.

Cudc thoai xay ra giira hai nguoi ban
lau ngay mai gép nhau, do dé ca hai nguoi
déu str dung nhitng phuong thuc biéu hién
gian tiép hanh vi xin phép va hoi dap lich
su, nhim gitr thé dién va dé duy tri cudc
thoai giira hai nguoi.

Vi quan hé ban be, hay quan h¢ déng
nghiép, xét vé& quan hé tudi tac c6 thé ngang
béng hodac 16n hon, nhung c6 dia vi xa hoi
nhu nhau, phuong thirc biéu hién truc tiép
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va hoi dap tich cuc truc tiép, phuong thirc
biéu hién tryc tiép va hoi dap tiéu cuc gidn
tiép duoc str dung kha thuong xuyén, chi
yéu 1a dong tir "xin phép", "cho" dé thuc
hién cac hanh vi xin phép.

(13) Xin phép cdc ban minh vé trirdc
day.

Vang, anh théng cam nhé, chung toi
dang do cau chuyén.

Khéng sao dau, cdac anh cur ty nhién.
[4,11]
2.2.3. Hanh vi xin phép va hoi dap xét trong
méi quan hé thay - tro (méi truong truong
hoc)

(14) Thiea thay, thdy cho con ra dé me
con hoi.

Thay gido toi dang mai xem cudn sach
gét:

Khéng di ddu ca, ngoi day. [3, 144]

Cudc thoai hay su ki¢n 161 n6i xin phép
trong vi du (14) dién ra trong ngit canh cua
mot 16p hoc, vi thé giao tiép ctia ngudi thay
r0 rang 1a cao hon nguoi hoc sinh. Nguoi
hoc sinh da su dung tu kinh ngt “thua
thdy” traée khi thue hién hanh vi xin phép
“thdy cho con ra dé me con héi” dé nham
t6n vinh thé dién va sy ton trong ctia minh
dbi véi nguoi thiy dong thoi dé tang tinh
thuyét phuc ciia phat ngon, tuy nhién ngudi
hoc sinh lai nhan dugc sy hdi dép tiéu cuc
tir nguoi thay “Khéng di ddu ca, ngoi ddy”.

(15) Thuea thay, thay cho phép ban Lan
nghi hoc sang mai q.

Co chuyén gixay ravoilLana?

Da, me ban d'y biéma. [5,45]

Nhu vy, c6 thé néi nguoi thy co6 mot
vi thé x4 hoi nhat dinh trong méi truong
truong hoc ¢ Viét Nam, nguoi théy Iuon luén
duoc kinh trong va ton vinh, do d6 trong hau
hét cac tinh hudng giao tiép gitra thay, co véi
hoc sinh déu c6 khoang cach xd hoi nhat
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dinh, phuong thirc biéu hién truc tiép cO s
dung cac tir kinh ngit va hdi dap tich cuc truc
tiép va tiéu cuc gian tiép thuong duoc su
dung trong mdi quan hé nay.

2.2.4. Hanh vi xin phép va hoi dap xét trong
méi quan hé giita thi trieong - nhdn vién
(moi truong cong so)

(16) Tién c6 chuyén xe co quan vao
Vinh, xin phép thii truéng cho em vé thim
nha.

Céng viéc co quan do nay nhiéu, cdu
dé hém khac hayve. [2, 111]

(17) Xin phép thu truong cho toi dwoc
mién néi thém cdu chuyén riéng ti nay.

Troi oi, lai thé nita. Roi cudc Séng cua
causédidendau. [1,72]

Nguoi thu truong nhu trong vi du (16)
va (17) 1a ngudi c6 vi thé xa hoi cao hon
nguoinhan vién, do dé cac hanh vi xin phép
thuong duoc ngudi néi (nhan vién) biéu
hién bang phwong thirc truc tiép voi dong tir
ngoén hanh “xin phép”, “xin phép thu
trieong cho em vé tham nha” trong vi du
(161) va “Xin phép thu truong cho téi dwoc
mién néi thém cdu chuyén riéng tw nay”
nhu trong vi du (17) v6i muc dich la ting
tinh lich su cho cudc thoai, dé cao thé dién
ctia ngudi nghe (thu truong). Hanh vi hdi
dap cta nguoi thu truéng trong cac vi du
(16) va (17) 1a cac hoi dap tiéu cuc, khong
cho phép nguoi nhan vién thuc hién hanh vi
xin phép. Tuy nhién, dé khong 1am mét thé
dién cua ngudi nhan vién, ngudi thu trudng
da sir dung phuong thirc hdi dap gian tiép
"Céng viéc co quan do nay nhiéu, cdu dé
hém khdc hay vé." & vi du (16) va "Troi oi,
lai thé nita. R6i cudc séng ctia cdu sé di dén
dau."nhu trong vidu (17).

Nhu vay, c6 thé khang dinh trong moéi
treong cong s¢, mdi quan hé giira thi trudng
va nhén vién, giita cp trén va cap dudi xét



theo mbi quan hé doc la mbi quan hé thé hién
13 vi thé xa hoi, vi thé quyén luc giita cac vai
giao tiép. Do do, trong nhing tinh hudng xét
trong mdi quan hé nay, xuat hién kha nhiéu
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cac truong hop su dung phuong thurc xin
phép truc tiép v6i cac dong tir "xin phép”,
"xin...cho” va hdi dap tich cuc truc tiép hay
hoi dép tiéu cuc gian tiép.

Bang 2. Quan hé x4 hoi véi cac phuong thirc biéu hién trong tiéng Viét

Quan h¢ xa hoi

Phuong thirc biéu hién

Phuong tién ngdn ngir

tich cuc tryc tiép.

1. B6, me - con R 2
ti€u cuc truc tiep.

ti€u cyc gian tiep.

1. Hanh vi xin phép truc tiép - Hoi dap
2. Hanh vi xin phép truc tiép - Hoi dap

3. Hanh vi xin phép gian tiép - Hoi dép

cho, cho phép, xin phép

tich cuc tryuc tiép.

1. Hanh vi xin phép truc tiép - Hoi dap

ti€u cyc gian tiep.

2. Ban be . 5 cho, cho phé
' 2. Hanh vi xin phép truc tiép - Hoi dap | &> © 0 PAeP
tiéu cuc gian tiép.
1. Hanh vi xin phép truc tiép - Hoi dap
\ tich cuc truc tiép.
3. Thay - tro o P cho, xin phép, cho phép

2. Hanh vi xin phép truc tiép - Hoi dap

, . tich cuc truc tiép.
4. Sép - nhan vién o P

tiéu cuc truc tiép.

1. Hanh vi xin phép truc tiép - Hoi dap

2. Hanh vi xin phép truc tiép - Hoi dap

cho, xin phép, cho phép

3.KETLUAN

Hanh vi ngdn ngir xin phép va hoi dap
trong tiéng Anh va tiéng Viét da dugc gidi
ngon nglr hoc quan tdm va da cé khong it
nhirng nghién ctru vé& hanh vi ngdn ngit nay.
Nghién ctru vé hanh vi xin phép va hoi dap
ludn duoc dit trong mdi quan hé voi ngdn
ngit hoc xa@ hdi, gén lién véi nhitng dac
diém vin hoa va cach g xir ctia ngudi ban
ngit va nguoi Viét. Nghién cuu da giai
quyét dugc nhiéu van dé lién quan dén hanh
vi xin phép va hoéi dap, mot mit dé minh
chting cho ly thuyét vé hanh vi ngon ngir,

ddng thoi bd sung thém nhitng nhan xét tir
doi sdong ngdn ngit thyc tidn ctia nguoi ban
ngit va nguoi Viét 1a mot moi quan hé cé ton
ti, th bac, nguoi Viét Nam va nguoi ban
nglr thuong sir dung cac phuong thirc gian
tiép, trong mdi trudng cong so, ngudi Viét
Nam c6 xu huéng st dung cac phuong thirc
truc tiép, ngudi ban ngir ¢6 xu hudng st
dung cac phuong thic gian tiép nhiéu hon
1a cac phuong thire truc tiép va trong moi
truong gia dinh voi quan hé huyét thng,
quan hé cha - con, me¢ - con, nguoi Viét
Nam quan niém rang cc phuong thirc biéu
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hién truc tiép s€ mang lai hi€u qua giao tiép
cao, khong mang tinh khach sdo, rao don va
qua do gitt dugc hoa khi trong gia dinh,
nguoi ban nglt nguoc lai thich st dung cac
phuong thirc gian tiép nhiéu hon 1a cac
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